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Defect ID Title 
 

Priority 

DR 0102 Omission of Customer Contact Details from 101P in XML 
Schema 

High 

 
Defect 
 

Date raised 10/03/2006  Contact name Sharon Tobin – ESB Networks 

Date issued to IGG    
 
Part 1: Detail of Defect & Proposal 
 
Customer contact details segment should be added as an optional field to the XML Schema and Retail Data 
Transfer Catalogue for message 101P (New Connection Registration Provisional Registration). This segment 
will be provided if it is provided on the incoming 010 message only.  Optionality to be as follows: 
 

Customer Contact Details            O 
 Phone number 1 DK 
 Phone Ext1 O 
 Phone number 2 O 
 Phone Ext2 O 
 Email O 
 Fax O 
 Fax Ext O 
 
 
Impact of Defect on Market Processes 
 
Currently data is not provided until the 101 (Registration confirmation) message issues.  
 
 
Proposal 
Proposal Type   (please tick one) 

New/modified working practice  Amend market design x System 
Update 

 Other   

Description 
 
Update schema and Retail data transfer catalogue accordingly 
 
 
Identification of Baseline Products Impacted 
 
Xml Schema V 5.0 
Retail Data Transfer Catalogue V 5.0 
 

 
Part 2: IMPACT ASSESSMENT & DECISION: 
Summary of Impact Assessment  
 
 
Modifications Included 
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Reason for Modifications 
 

 
DECISION 

ACCEPTED REJECTED DEFFERED COMMENT 

    
 


