Defect Resolution Request

DRR 0099 Erroneous 300 messages issuing on foot of de-registration High

01/12/05 Tom Ryan — ESB CS

When a site is de-registered, ESB Networks carry out a final billing of the site, causing a 300 message to
issue to the de-registering supplier following the issue of the 122 message.

This 300 message is not part of the design (it is not included on MPD 21) and should be suppressed by ESB
Networks.

At present, Suppliers must process messages which are not included on the MPD, causing significant overhead and
manual intervention.

ESB Networks to suppress issue of the 300 message issued on foot of the de-registration

None — System not currently operating to Baselined design
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